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YOU R GUIDF TO THE BEST 01: THI' WUl

Finding People
And Places
• BY DAVID HASKIN • Whether you're searchiJli
for an old college friend. looking up a business
number, or seeking help to find someone who's
truly missing, these sites can give you a leg up.

tJlfbnt
For sheer quantity of tricks, the htmd3-down
winner is InfoSpace's People Sean::b. Similar to
other online white pages, you type a person's name
(and city and/or state ofresidencl!, ifyou know it)
and get a list of names, phone numbers, and street
addresses. But this site also featureg a cool
"autodialer" function: Clicking on a found phone
number downloads and plays the dial-tone
sequence; putting your phone's mouthpiece in front
of your PC speakers dials the number for you.
Click on a found address and you will see a street
map with the location pinpointed. Nearby
businesses are listed so you can go out for a bite
after you get where you are going. You can look
up e-mail addresses here" too, ana it will launch
your e-mail program with the person's address in
the "To: rt slot. Then.:: are business listings here as
well, but they don't perfonn as many nicks. Ow
only gripe is that you must go through too many
pages before you find e-mail addresses.

-===~--=~==- =====-:.•

thtmt
While WorldPag§ isn't fancy, it claims to have
170 million personal and business listings
worldwide. \\Then you find a U.S. business or
residence, WorldPages automatically draws a map
of its location. ItS keyword queries let you search

Infospace's
People Search

World Pages
Big Book

AT&1 Toll-Free
Internet

Directory
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for specific types ofbusinc::s~~,such as Japanese
restaurants in Billings. Montana. We found.
however, that such searches often listed businesses
that were only tangentially relllt~ to our keyword.
WorldPages dOC3n't list e-mail addresses or offer
gimcracks (such as An "autodialer"), but it is still
the most thorough site for finding bu~inc:5~c:5 all
over the world.

BigBook doesn't have the worldwide sweep of
WorldP~es, but you can store busin~s liSting5
you find m your personal, password-protected
address book. Another p~tiallyuseful feature is
that you can rate what you like and don't like about
specific businesses so omen can read your review.
This will be highly useful when enough people
participate. BigBook also draws maps to direct you
to found businesses .

. I

Sometimes you just have to stop searching in
cyberspace::: md ~o someplace in the real world
When that happens, check ?ipl for not only
addresses, phone numbers, an maps, but also
door-to-dooT directiom for getting there. Even
more interestingly, it will show a li~ of similar
companies within the area. However, it only
provides these directions for about half the states..

..r ._~.

Want to save a buck by using a toll-free number?
The simplest way to find it is the AT&T Toll-Free
Internet Directory. It found toll-free numbers for
all the companies W~ asked for, although it often
only provided one such number -- usually the main
800 or 888 number -- even if the company had
many. Still, we found this site fast and simple.

You finished that thank-you note to Aunt Millie,
you have her street address but -- dang! - you can't
fmd her zip code? Those well-adjusted folks at the
u.s. Postal Service have the answer: USPS ZIP+4
Code Lookup. Enter the street address, city, and
state and - voila! -- the Postal Service comes
through.

The e-mail address finder at YAHOO! is f~ter
than Info-Space's. Click on an iiddI'Cis and it
automatically loads your default e-mail software
with the address in the "To;" field. On the
downside, searching for common names can create
a long lis! and Yahoo! provides no help, such as
listing each person's city, to determine which

http://vrww.zdnet.com/yiVcontent/funisocial/findl.html

Page 2 or~

• alt.missing.
kids

1116/00



1 c:wuu: mn:met J.,UC: t'IDQUlg reoplc; UDlme

Susan Smith or John Jones is the right one. [Ed
Note: V-Life is a Ziff-Davis publication in
partnership with YahooLIn cases like this ODC,

ratings are decided independently by the revic:wer.]

Phonebooke doesn't have its O'WIl search engine,
but it does provide a convenient aU-in-one-place
front end to the better people- and business-finden:
on the Web. most of which are described
elsewhere in this review. After you launch the
search from Phonebooke, it diiplays the site you
are searching in a separate frame. You can also
plug in a phone numher here [0 find iti owner - a
controversiaJ search that several sites have
suspended for privacy reasons.

Are you stuck with balky hardware or software and
the vendor didn't include a phone number in the
documentation? Jump to ClNet's Product Finder for
its still-growing list ofhigh-tcch companies. We
didn't find listings for many smaller companies,
but if you need to track down a 50ftwarc or
hardware vendor, thi3 3till i.s IS. good place to start.

,..,',-, .
• 'J,

Trying to find Aunt Millie's hOt new Web page?
Your best shot is WhoWhere'? In our testa it
missed far more personal pages than it found, but it
is still the best ptmonal Web P&&e fmder we came
across. Handily, WhoWhere? affixes keywords to
each page it lists and you can search 0t1 the basis of
those keywords, Also. it provides fast access to
those cummtly online with two popular Internet
phone systems Microsoft's NetMeeting and Intel's
Internet Phone. Jfyou use that software and click
on a listed person's name, you automatically
connect to them.

1..0,_ ,~ ..... ,

Speaking of Intemet phones, the venerable Fourll
doesn't have the fancy maps and other niceties, but
it does have the most thorough listing ofIntcmet
phone users. Besides those cum:ntly connected to
NetMeeting and Internet Phou~, it~ live listings
for current CU-SecMc and Connectix VideoPhone
users. It also has thorough white page listings and
e-mail address search facilities, but doesn't provide
tools to ferret out which specific listing you want
when it finds many.
_........ '-.

\

A law of nature is that when you write somebody's
phone number on a scrap of paper, the area code

http://~:vw.zdnet.com/yilJcontent/funisocial/findl.html
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somehow di3appean. Wben thaI happens, go to
555-1212. It gives you an area code if you enter a
city or stare and includes countIy codes for you
intc:rnational jet-seners. You won't need this site
often, but when you do, you'll be glad you have it
bookmarked. It also serves as a front end for e
mail and phone number searches using some of the
other 3ervic~ described in this review.

In most ways, Yellow Pages Online is useful but
mundane - you search and it returns a list of found
businesses. But it docs have one near and
potentially useful trick, though: a search fOT the
companies that produce specific brand n:unSi.
Alas, this is a good idea that is poorly executed.
Searches for what we considered well-known
brands (such as Rice Krispies) turned up nothing.
Whee the developers make the brand search
capabilities useful, it will be a great site.

. ,

We're; all busy people, which explains why mail
order catalogs have become so popular. But how
do you find a catalog for, say, bird watching
supplies? CatalogLinJc: is a useful idea that needs to
be fleshed out a bit. It enables you to sign up for
dozens of catalogs in many categories. The only
problem is that there aren't enough catalogs listed
• only a few dozen when we lOOKed.

•
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Mond.ryN_m~ 06 2000------------- Jump toa revlewb)'
c:lIc:kJng below

The fastest. moet 5traightforward. and most
comprehensive white pages is Yahool Plople Search.
:3 phone-number and e-mail searcher. It's abo one of
rhe most popular on the Net, Which means every 10
often. you might not be able to log onto the server. And
since you can't pare down your search aooording to
~t3te, as you can with oth.r aearch engines, you may
faca 9 lengthy list of addres.sN and numbel"8 to sort
through. Still. the Yahool resource returned more on
target hit8 feeter than any other in Our ISUrvey. - Ray
Tennenbaum
reVIewed: 412198
Go to this site

_. ,\ -:r, . :~ ,.'
." l~ . J '~

Yahool People Search

REFERENCE

White Pages
Punch in a nam., get a phone number, street addrMa, e
mail address. and driving directions.

Jnfos~ce

.. :~~:~ -' ~:'~(. ,'j( )~
InfoSpace'a People Search features a cool autodialer.
Clicking on a bUSiness or personal phone number
downloads and plays the dial tone sequence; putting
your phone's mouthpiece in front of your PC speakers
diala the number for you. If you c;liGk on III found
address. Peoplca Search displays a street map with the
lOcation pinpointed. Besides people and busines....
People Searcll finds e-mail addresses; and it recently
cleaned up its interface and added 8 handful of new
featu.... , such as city guides. Info$pace'. quick, sturdy
white pages end reverse phon&-listing engines are
bolstered by yellow pages. e-mail address finders, a
rcvCI"\\c: a~l:I-code finder, international phone
directorie., local guides to oities, weather forecaate 
and plenty more. And rnfcSpae:e only failed to tum up
one of the numbers we asked for. - Rsy Tennenbaum
and David H_:Jk1n
reviewed: 31311P8
Go to this site

SUB.JECT GUIDES
Cummt Evenlll
~~eleb&

Hes Itn/Frtn8S&
Kids and l=.amiJl'
Ljfee~I.""ome

Love and Sex
Money
Movie.ITVlBookc
Music

~=nQ
Stran~ Sitae
Travel

SITTi DIItGC::TORV V-WI.
D.tily
BacJ\ ISSLM&lURLli
Y·Ufe Store
Suboc;riptJon

Queetione
COI1111cl Us

NEWSLETTER

lenter email aa
"C~_' . _ ••• , .• _ ••••.••••••••.•••••;

~_..
~

PC411
Whit. Pages

"";7 -".}'~-:r "':""

PC411 didn't do too badly on the chores W8 gave it,
though it doesn't offer the capability to look for e-mail

http://www.zdnet.com/YiVcontenVroundups/white"'pages.html 11/6/00
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handling is more than a little flaky, often resetting
Instead of submitting. It is. hOYlever, one of the few
sites that offers reverse lookups (searching for an
address from 8 phone number).- Ray Tennenbaum
reviewed: 3/3119B
Go to this.site

USPS ZIP+4 Code Lookup

,'. ~

You finished that thank.you note to Aunt Millie, you
have her street address but - dang! - you can't find
her zip code? Those well.adjusted folks at the U.S.
Postal Service have the answer: USPS ZIP+4 Code
Lookup. Enter the street address, city, and state and 
voila! •• the Postal Service comea through.
reviewed: 31271rJB
Go to this ~~e

Phonebooke

Phonebooke doesn't have its own search engine. but it
does provide a convenient al~i~one--placefront end to
the better people- and business·ftnders on the Web,
most of which are described elsewhere in this review.
After you launch the search from Phonebooke, it
displays the site you are searching in a separate frame.
You can also plug in a phone number here to find ib
owner - a controversial search that several sites have
suspended for privacy reasons.
reviewed: 3/27/98
Go to tt)issite

AT&T TolI·Free Internet Directory

Want to save a buck by using a toll·free number'? The
simplest way to find It is the AT&T Toll-Free Internet
Directory. It found tol~fr8e numbers for all the
companies we asked for, although it often only provided
one such number·· usually the main 800 or 888
number·· even If the company had many. Still, we
found this site fat and simple.
reviewed: 3127/98
Go to this sit~

ZIp2
• \ 1
~'< )( ){

Sometimes you have to stop searching in cyberspace
and go someplace in fue resl world. When that
happens, ZIP2 not only find. busineas addresses and
phone numbers and creates maps, but also provides
door-to-door directions for getting there. We found thllt
the directions were often roundabout in a certain
midsize Midwestem city. for example. but they
eventually got us where we were going, which is more
than People Search can claim. (business listings)
David Haskin
reviewed: 3/27/98
Go to this..fite

http://W.Ww.zdnet.com/yilIcontent/roundups/white.J)Bges.htm1 1116/00
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Bigbook

,., ,,,..',

BIGBOOK ;s a solid yellow pages·type business
directory with a couple of nice touches. You can store
business listings you find in your pe~onal. password
protected address book. Another potentially useful
feature i$ that you can rate what you like and don't like
about specific business. 60 others can read your
review, This will be highly useful when enough people
participate. You also can search only for businesses
that are near you. Additionally, BigBook draW!! maps to
direct you to businesses. (residential and business
listings) - David Haskin
reviewed: 3/27/98
Go to this site

Switchboard
, \ ..
;.~;\./(

The folks at Switchboard have managed to combine
social upri9htnes~ - forswearing reverse lookup.
(which some folks consider an indecent invasion of their
privacy) - with a charitable disposition, a pleasing
interface, and speedy results. If you're especially
delighted to find an old friend who's been particularty
elusive In the paat, you can cliok on a little card icon
beside the listing and Switchboard will mail a greeting
for you (for a small fee), We were disappointed,
however, that it failed to find any of the .m:all
addr86ses we asked for. - Ray Tennenbaum
revIewed: 3131/9B
Go to this sit~

WhoWhere?

.";,:'r': _,~\""':,\f.'

WhoWhere?'s engine ie fast - just remember (1) to
use the advanced searcher, which allows you to specify
a state, and (2) if you use an initial, be sure and follow it
with an asterisk, In typical directory wild-card fashion.
Still, most of the searches we perfonned here were
unsuccessful, and one searoh even turned up
information that was out of date.- Ray Tennenbaum
reviewed: 3/31/98
Go to this site

Bigfoot

:2(jr'~'
For a quick search for individual phone numbers and.
mail addresses, BIGFOOT is as fast and easy as any. It
does have some free .mail services, such 8S the
abirrty to block apam and to have a single e-mail
address (youmame@bigfoot.oom) no matter what
service provider you use. Bigfoot is promising in many
ways - it will let you know if and when agiven phone
number has been disconnected and gives the most
recent date the phone number has been verified.
Searches cannot be narrowed to state or city, however.
Bigfoot failed to tum up almost all of the e-mail
addresses we sought,- Ray Tennenbaum and David
Haskin
reviewed: 3131/98
Go to this site

http://www.zdnet.com!yil/content/roundups/whiteyages ,html 1116/00
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WondPages
\;..,\:,...'){~

Like most other services listed here, WondPages finds
people. businesses. and e.mail addresses in North
Amerfca. You can evon s..rch for businesses by
keyword and location, such as looking for Korean
restaurants in New York. It can then display a map to
get you there. But WorldPages i5 best used for finding
people and businesses around the world, from Algeria
to Zimbabwe, However, the results aren't consistent
from country to country. That's because you will need to
look for them by way of s link page to a varie!)' of
worldwide yellow and white pages and fax listings,~ a
result, you may not find the type of listing (such as
residential listings) in the country you want, but if you
are looking for something outside North America, your
best chance of finding it is here. WondPages's
excellent business-phone resources outshine its
personal phone-directory serviC86, which tend at times
to give a user too much of a good thing - off-base
variant spellings of a name, for example.- David
Hasking and Ray Tennenbaum
reviewed: 3/311P8
Go to this site

Database America

Database America's engine is swift and simple,
although ita success rate was low and it does not offer
an e-mail lookup. The service's re-verse-Iookup feature
is easy to use and accurate.- Ray Tennenbaum
reviewed: 3131198
Go to this site

555-1212

A law of nature is that when you write somebody"
phone number on a scrap of paper, the area code
somehow disappears, When that happens, go to 555
1212. It gives you an area code if you enter a city or
state and includes country codes for you international
jet-setters. You won't need this site often, but when you
do, you'" be glad you have it bookmarked, It also
serves as a front end for e-mail and phone number
searches using some of the other services described in
this review.
reviewed: 3/27/98
Go to this site

Four11

.i\:' '~'$;(-":i~

Speaking of Internet phones, the venerable Four11
doesn't have the fancy maps and other niceties, but it
does have the most thorough listing of Intemet phone
users. Besides those currently connected to
NetMeeting and Internet Phone, it has live listings for
current CU-SeeMe and Connectix VideoPhone users, It
also has thorough white page listings and e-mail
address search facilities, but doesn't provide tools to

http://www.zdnet.com/yiVcontent/roundups/white-'pages.html 1116/00



ferret out whictl 8pecific listing you want when it finds
many.
rev;awed: 3/27198
Go to this_site

CINet's Product Finder

Are you stuck with balky hardware or software and the
vendor didn~ include a phone number in the
documentation? Jump to CINet's Product Finder for its
still..growing list of high-tech companies. We didn't find
listings for many smaller oompanies, but if you need to
tracl<. down a software or hardware vendor, this still is a
good place to start.
reviewed: 3/27198
Go to this site

Cat.'ogLlnk

We're all busy people, which explains why mai~order

catalogs have become 80 popular. But how do you find
a catalog for, '.y, bird watching supplies? CatalogLink
is a useful idea that needs to be fleshed out a bit. tt
enables you to sign up for dozens of catalogs in many
categories. The only problem is that there aren't enough
catalogs listed -- only a few dozen when we looked.
reviewed: 3127198
Go to this site

Yellow Pages Online
,,,\.j:.:
In most ways, YELLOW PAGES ONLINE is useful but
mundane-you search, and It returns a list of
businesses. But it does have one neat and potentially
useful trick.: a search for the companies that produce
specific brand names. Alu, this good idea is poorly
executed. Searches for well-known brands such as
Rice Krispiea turned up nothing. For a quick yellow
pages hit, this site is OK. When the deYelopers punch
up the brand-name sean::t1 function 80 that it is more
than just 8 gimmick. this will be 8 tremendously useful
site. - David Haskin
reviewed: 3/27/98
Go to this site

NET E.? USER I EIfi~8WNMENT I NET LIFE I SITE REylEWS I NfWS&OPINIQN I SEARCH

SUBSCRIPTION QUESTIONS" I !l!FWSI FIIEB I BACK ISSUES AND UBLS I A D BATES I COMMENTS?
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SEARCH & REFERENCE
Useful information on demand.

In today's fast-paced world. Internel users have come to expect to find the information they need Instantly. When they
can't find that Information. they're gone with the click of a mouse or press of II button. With InfoSpace's unrivaled services,
you can offer users the latest news, stock quotes, financial Information and directories in one seamless package - witt!
your own branding. As your users begin to find everything they need from you (on a PC or Web-ready wireless device).
they'll return more often and spend more time.

,. Yellow Pages

> Maps & Directions

> Int'l Business Directories
)- Search Near Addresses

)- Business Finder
)- Online Directory

2. White Pages

)0 E-mail Search
> International Directories
)0 Reverse LOOk-Up

3, Net Search

4 C/asslfJeds

5. IOOrder'J'IW

Over B million people use InfoSpace Yellow Pages each month, more unique visitors
than any other online directory (~edi8 Meltb. 7/00). They are also the most widely
distributed Yellow Pages accessible from PCs and Web-ready wireless devices. They
go beyond most listings with helpful options to book a hotel. see a restauranrs review
and access the names of professionals working in 8 business.

Access detailed maps and door-to-door driving directions. complete with hotels and
points of interest along the way. Book reservetions online end find Information about 8

destination city Instantly.
Search for telephone listings of businesses from ac:ross the world.
Need 8 restaurant near the office to take a client to lunch'? Looking for a pharmacy
near home? This Integrated option helps users locate businesses near any given
address.
Find business mailing addresses. business profiles & aedit lists.
Locate the Web address for companies with an online presence.

One of the most complete listings for the United States end Canada on the Internet.
with updates each day. Over one million people use our White Pages daily to search
for addresses by name or location.

Find an e-mail address by name. e-mail domain name or location throughout the world,
Search for telephone listings across the world.
Track down a caller with JUSI a telephone number.

Enable users get 10 the information they want faster with a powerfUl Internet search
engine thars designed 10 deliver only the most direct information first. With each
request. Net Search starts with pinpoint answers and gradually responds with more
broad infonnation to ensure that they find what they're looking for,

People can find neany anything they want to buy. sell. or rent with the combIned listings
of some of the Web's biggest c1essified resources, including CareerPathn.t Job listings,
Mltch.comTlol personals, eBay'N auction listings and home and apartment listings with
our new Real Estate Channel.

The ultimate shopping assistant people use to look for and bUy prodUcts from any
Internet-reedy PC or wIreless device. People search for 8 prodUct by name,
manufacturer, category, keyword, or UPC/lS6N and quickly receiVe j~fonnation from an
expansive database containing millions of prodUCts. Users can see expert reviews and
recommendations before milking e purchase. They can even compare pricing and
prodUct avallabifity. When the shopper decides on a product. they can choose a
nearby brick-and-mortar store or buy it directly from 8 merchant online.

:: 2000 fnroSPICI, Ille. All ~g~!S resel'\led. InfoSpece. th~ InfoSplce ..OQCI. and I'Illtlel tl'\llrlls I~ tnIOemlrU 01' InfoSplCe. Inc. All ollllr ~",atU '1'I1Ile
property or tIlel' respective _ ...~.
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Enhance your business and your brand with one of the most powerful
collections of Web applications in existence.

6. Paperless Rewards (Prlo)

7 Govemment R~ources

a. Business Services

> 8usiness Planning Tools

~ Human Resources
}o Demographics
). Professional Services
> Trade Show Central
> Office Supply Center
). Printing Center
> Shipping Center

9. News

10. Local Business News

1 1. Health Center

Consumers can get cash-back when they shop and dine. They simply join for FREE on
a partner's co-branded Web site. and return frequently to view valuable money-saving
offers from participating merchants - using their Web-ready computer or wireless
device. Members who view a merchanrs offer are "sctivatecr to get a cash-back
rabate. They then visit the merchant's online or brlck~nd-mortarstore, meet the
merchant's conditions and pay with a registered credit card. Consumers get rewarded
with cash-bael< savings on an upcoming credit card statement. Panners get I'8warded
with loyal consumers who will return to view offers on their co-branded Web aite.

Research complete government listings - incJuding contact information for local, state
and federal officials, depertmenl=l end agencies. an embassy finder. and access to
government-maintained Web sites and databases.

\

A wide array of comprehensive information and useful resources for business
professionals - virtually everything business people need to succeed.

Starting a business? Find free interactive business planning tools, sample business
and marketing plans, helpful articles and more.
Tools for employers and job uekeB.
Get key demographic InformatIon for any zIp code, city or state.
Look for attorneys, lax preparation and other services nearby.
Find the right trade show right away,
Find business supplies quickly.
Printing and paper buying for corporations and small businesses.
Get packages shipped wherever and whenever needed.

Each day, we sift through over 15,000 stories from over 45 global publishers, [ncludlng
up-to-the-second coverage of the day's national and world news, business, finance,
teChnology, entertainment, sports and weather reporting. wa organiZe. prioritize and
compile It all Into a sIngle source, offerIng the strongest collection of real-time domestic
and international news accessible from any Web-enabled device.

A third of Americans get news from ttle Internet every week. Local news is the most
popUlar type of content for readers of online newspapers. Give people the latest
regionally-focused business news - stories which may sf'Ject them the most. Every
business day, we provide regional coverage of the private and public sector throughout
the United States. with real-time, up-to-the-second updates. ~ocal 8,usiness News is
accessible with any Web-enabled device, 60 users can home-In on tl'le business stones
which hit them close to home - any time, from any piece.

Health news. information, tools and services for users to manage their own health and
their families'. Breaking health news with up to 20 original health new stories daily,
Including reports from prestigious journals and exclusive interviews with medical
researchers, Learn more about Virtually any health topic with our easy-to-use directory.
Get the most comprehensive and timely consumer product recall Information available
online, take mini-checkups, snd much more! 45% of Internat users go online to flnd
health Information. iJuplter Communic.ll,onc. 2JtlOJ

:: 2000 Infoopace. Inc. All r1Qht:s resorved. InroSp.ce. Ln. InloSpece Logo. and I1Ilated rNIrU 11'0 t*,emertos or InloSpace. Inc. All olhar lrallemer1lS arallle
property or thalr rllplc::rvl ownlrs.

10/11100



Offer an extraordinary array of services, private-labeled with your logo, l~
your brand name, look and feel.~fnf8~

~iK:~
----------------------------

12. International Rescurcl!s

13. ActiveShoPP8~

14. City Guide

). Local Web Sites
)- Travel Guides
)- Concerts
}> Arts & Culture

)- School Directory

)- Sports
)- Traffic
}> Weather

)- Ski Reports

1S. Financial News

18. Business News

17. Global Maf1cet News

18. Advisories

19, Analyst Stock Ratings

20. Stock Quotes

21. Stock Charts

Whether they're planning tra'Jel. obtaining local facts, or locating businesses or people
overseas, users can track down Virtually anything about practically ~nywhere in the
wond. InfoSpace's International Resources is a comprehensive resource for people
lookIng for Information about other countries. There are throngs of them: last year, 52.2
million people used the Web for planning their travel. ,'l'r.v.llnClllSlry Associ.lion o( AmllrQ 2JOOJ

Help people find the best prices on the prodUCTS they want Within moments of a
consumer's reQuest. ActJ'JeShopper quickly delivers products and prices from its
exteliSlve database of online stores, auction sites and brick-and-mortar shops, allowing
consumers to comparison-shop and find the best deals before they buy. (Available
outside the UnIted Stetes only.)

No matter If they're traveling to another cily or looking for something to do in their own
town. users can flnd comprehensive information for cities across the US and Canada.
Users can get the inside scoop on entertainment, food and dining, shopping, spons,
arts and culture, as only a native would know. Users can even view a slide show to get
a feel for a town's scene and scenery. '

Find helpful links to Web sites by locals With even greeter information.
Preview destinations and learn about the must-see places.
View daily updated listings for upcoming shows by artist and location.
Find over 350.000 classical music. ope!'8, visual erts, performance arts and film events
in 1,500 cities nationwide!
Research thousands of local schools befon! moving or enrolling children. Connect to
college alumni resources and find contact Information for universities across the U.S.
The latesl news and scores for a user's favorite teams and sports.
Avoid traffic snarls with hourly reports for the nation's cities.
Get complete Accuweather.com'N reports with current readings and 5-day forecasts for
cities across the globe.
Is it time to hit the slopes? Find hourly powder updates, open runs and 11ft hours for the
400 besl mountains around lhe U.S. and Canada. (Seasonal)

Get the latest news about any company just by entering their stock symbol. See ON24
audiolvldeo reports with breaking company and market news!

Sse the top news stories affecting our business world at a glance.

Users can protect their investment portfolio by keeping current with the latest market
news from around the world.

Receive up-to-the-minute investor advisories from the most respected finns. Coming
soon - even more complete infonnation on analyst ratings and estimated earnings for
all pUblicly traded companies.

Find out the latest broker ratIngs on market Slocks.

Aocess up-to-the-moment stock quotes from NYSE, NASDAQ, AMEX and Canadian
quotes from TSE, MSE and CDNX.

Track how a stock has performed from the past to today, review earnings and
dividends, compare mUltiple stocks and display splits. '

,;: 2000 1,,(cSp~, Inc. Ali riQnli ,...rv.d. 1"105p• .,., tt-.o ImoSpoce I.OAc••"d rel.lod ",.11<5 .re trldom.rk. or l"reSp.c., Inc:. All other trldlmarks are 1M 10/11100
Ilropel\y of lIleir re5pllCl1vlI owners.



Select from a variety of compelling products and services. all uniquely l3
integrated to work seamlessly together and be more useful to peopJe.

22. Company Research

23. Markee Index

24. Mutual Funds

25. Message Boards

26. Insurance Center

27. Site Search

28. Web Metssearch

29. Web Site Rankings

Be a more informed Investor with helpful company snapshots, price charts, and news.

See how the NASDAQ. Dow and 26 other markets are performing.

Manage money more wisely with dally fund information, historical performance. fee
information and pomollo distribution.

Users can learn What others know about their favorite stocks or share their market
InsIghts.

Get the best price for complete business. home. auto and life insurance needs.

Save your visitors valuable time and effort by making the contents of your sIte
completely searchable. Using a familiar tool - the Search button - people can easily
find what they need from your site. making them more likely to stay longer and return
frequently. • \

This robust tool searehes the databases of over ten leading search engines
concurrently, instantly delivering highly relevant results on the first try. a 'eat
unmatched by sIngle search engines. Keep your visitors from leaving your site when
they need 8 seareh engIne. Bring the top search engines to your site instead.

Users can find the highest-ranked Web sites (according to actual traffic data), people.
products and more. Our current and reliable lists allow users to keep up with what's
popular from more than 60 categories, Including entertainment, sports, technology,
shopping, jokes and business.

PRODUCTIVITY... . - -. "'" _. .."....- _..... - ...... -------
Be more Of anized and et thin s done.

Be It their professional or personal life. people want tools to gel organized and accomplish the things they want ro do.

1. MylnfoSpsce~

2, PfJrsonal Desktop Porrsl'"

Give users the power to personalize the content they receive so that it meets their
Individual needs and Interests. They can stay informed with the latest news. reel-time
stock quotes. sports score~, weather and more, They can be more organized and
productive with Calendar. Address Book and To-Do List. People simply select their
content preferences (e.g. Stocks) and customi~e that content further ,to suit their
purposes (e.g. the particular stocks they want to receive quotes for).

Provides people with single-click access from their desktop to any Web site. along with
integrated personalized content. communication and commerce capabilities. Users who
downloed this powerful. oo-branded ·desktop dashboard" to their own hard drive have
Incredible access to a suite of valuable services, Including:

e MylnfoSpace personalized information and productivity tools.
e Personali~ed scrolling new" sports. stock quotes and more.

e Links to the key area pages of the ccrbrand's Web site.
e Favorite links from their Internet browser.
e Links directly to e user's personalized Address Book, Calender and To-Do lists.

C 2000 InfoSpace. Inc. 1\11 righlS r811",ed. InloSplCe. !he InrOSPllca Logo. IInC! releted rNIrU er. tr'dmeiU of InfoSpace. Ine. All ollle, VICtim Irks Ire lhe
oroperty 01 tlloir I'OSpOclille O"''".~.
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Deliver valuable services on all manner of Internet devices, whether Itt
wired or wireless, Including pes, PDAs, mobile phones, pagers & more.

.' r~tnlQ ,
~ce

-------------------------------
•

•
•

•

Instant Messaging, Buddy L1sr and multi·user chat, with ready Integration to MSN
Messenger'se universe of over 1B million accounts
Instant message forwardIng toffrom any Welrready computer or wireless device.
Conf1gurable search to find Web content, Yellow Pages, White Pages, stock
Quotes, and much mo....
Content control for parents or employers ro ensure suitable Internet viewing

3. Address Book

4 Calendar

5 To-Do List

Keep all business snd personal contacts in one handy onlfn. location.

Users can organize their personal and professional lives. and keep lrack of meetlngs.
birthdays and other events. They can .ven share their Calender with friends and
colleagues. Synchron~e Calendar with Microsoft Outlook-.

Users can mansge rhe lmponant tCIski they need to accompliSh. Create mUltlele lists
with their own task categories. Synchronize T~Oo List with Microsoft Outlook .

COMMUNICATIONS . -_._....... .. ,. . ---- "-'.'-'"

Sta vitali connected.

In an Increasingly mobile and fast·paced world, people look for ways to balance the demands of work and family life and
to maintain valued friendships. With little time to spare, they welcome liberating resourc:es &let will help them get things
done, on-demand, wherever they ere,

1. Instant Messeging

2. Web·based e-mail

3. Alerts

4. Message Boards

Send and receive reaJ..time text or audio messages from the user's desktop, which will
appear on rhe receiver's desktop. When away from their PC, users can set
preferences to forward messages ro any Web·ready wirlll.ss device, Instant
Messaging 15 encrypted to protect the contents of messages \nd attached files. Instant
Messaging also offers ready integration to MSN Messenger's universe of over 18
million accounts.

Offer your own private--Iabeled Web·based e--mail service. People can ereate an e-mail
address that will stay with them wherever they go - no matter how many times they
move, chenge jobs, or switch Internet service providers, All they need is access to the
Intemet, using any Web-ready device. Helpful features include the ability to
consolidate e·mall from the user's other accounts. create group distribution lists for a
predefined set of people and sel filters to block unwanted (I.e. "spam·) e--mail.

Empower users with the ability to receive time and event-sensltlve Information 
tailored [0 their Individual needs, and delivered when they need il Users can receive
these notices anywhere. at any time, on any computer or text-enebled wireless device
to help them stay Informed or take immedIate action. They csn choose from a wide
I'8nge of categories, includIng news, stock quotes, sports scores, weather, lottery
results and horoscopes. Alerts can be time-based (e.g. receive news every moming It
7:00) or event·based (e.g. receive an Alert when 8 stock hits a certaIn price).

Share Information and review past comments posted by otheni. Create message
boards for any number of projects or topics.

'C 2000 InrOSll8ce. Inc. All rIg~15 reserved. InloSplICI8. tIlllnroSPlcel.ogg. Ind rel'Led IT1lIr1lS Ire lteoemllr~1OllnrOSpee-. Inc.. Ail Diller uHem.;U Ire lIle
.lDp.n~ 01 [Ilel: respectIVe owners.
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Benefit from InfoSpace's global experience and proprietary'technology to ~S
get your services up and running qUickly.

.r
~--------------------------
COMMERCE
Connect bu ers and sellers in innovative wa -

The Internet can be a powerful ally for merchants to create awareness of their business, mo[Jvate consumers to visit their
online or brick-end-mortar store and generate sales they never thought possible. Our services match merchant products
end. services wIth consumers Who are interested In what they sell and give users the opportunity to bUy them - whether
behind a computer or walking down the street with a mobile phone.

1. a-Commerce Merchant Sflt-Up

)- Domain name
~ StoreBullder
~ Shipping set-up
~ Toll free number
)- Merchant 10

~ F>ayment Gateway

~ ISP Service

~ Digital certHicates

2. Wireless Transactions

3. Advertising

)- Banners & Tiles

;.> F>lnF>olnt Ads

~ Advertising Revenue

4. Yellow Pages

Obtain a domain name or Web address, the first step to create a business Web site.
Start selling products on the Internet with a custom-designed e-commeree storefront.
Conveniently create a service account with a shipping company.
Set-up a toll-free telephone number.
Request a merchant Identification number, a must-have to process credit card
transactions.
Set-up an account with s trusted credit card bank who will process transaction
information and ensure the credit card issuer payments are electronically deposited on
a timely bl!lsls.
Launch an online store for the world to see with an Intemet Service ProvIder account to
host the Web srt•.
Customers need to know that 8 merchant's site is secure for 8-commerce transactions.
A digital certificate is critical proof that users cen trust purchasing online with the
merchant.

Merchants can sell their products or services wherever their consumers are - via the
wireless world. When lhey use InfoSpace to help promote and sell their products. they
gain access to an extensIve network of customel'!l who have 1!I PC or Web-ready
wireless device like a cellular phone, pager, saeen telephone, TV set-top box, online
kiosk and a personal digital assistant

Generate awareness for any business with banner and tile ads that appear on the
InfoSpace network of over 3,'00 Web sites, which collectively reach over 92% of the
Internet audience (undupliceted) and four of the top fIVe highest lratric sites.
Merchants can deliver their message to potential customers at the most persuasive
moment - when thflY are thinking about the merchant's category. A relevant PinPoint
Ad will appear on a user's Personal Desktop Portal (see Community), as they surf the
Web. Sportswear merchants can deliver their message to consumers viewing a sports
site. FinancIal services companies can reach users as they surf busIness content.
Earn incremental revenue from advertising that appears on InfoSpac&-powered content
pages. InfoSpace will sell the advertising and manage it with our proprietary ad server

- you don't need to do anything.

The most widely distributed Yellow F>ages accessible from pC! and We~ready

wireless devices. Millions at consumers - more than any other online directory - rely on
InfoSpace Yellow Pages because they can qUickly and easily find businesses by
category or name. Our powerful search engine recognIzes 'naturallanguage' to deliver
the businesses a consumer is looking for fast.

I(l 2000 InrOSpace. ItIC. All 'Ignu ,.Ierved. InIo5D_, l/'II InloS*, Logo. Ind I1l\aLell maru erl lTlIdemerU oIlnfoSpllCe. Inc. "II "l/lIl Lredemlrks el1llhe
propel't)' 01 Itle,r _peClivl CNIf'I.~.
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Partner with the company that powers services to thousands of Jb
successful businesses on the Internet today; over 3,100 wired sites and
88% of all US wireless carriers.

~ Premium listings

, Display Ads

» Geo-Targeting

5 IQOrr:JerT~

Merchants can be one of the first businesses from their category that people see by
purchasing a premium (Preferred or Enhanced) listing. Their premium listing becomes
even more useful when they integrate value-added information, such as a link to their
Web site, a toll·free telephone number or an e-mail eddress.
Merchants can ensure potentIal customers notice their business when they buy a
Display Ad. Their altention-gelting ad (100x100 pixels) appears on the right side of the
result pages when users search for businesses in their category. \
Merchants can target their customers by placing their listIng where they are. or
wherever they do business - in a specific city, state or serosa the entire nalion.

Merchants can reach potential consumers at the moment they are actively searching
for a product - before the shopper makes their purchase decIsion. People use IQOrder
- the ultimate shopping assistant - to shop for products from any Intemst-ready PC or
wireless device. Consumers seart:h for a product by name, manufacturer, category,
keyword, or UPC/ISBN and qUickly receive infonnation captured from our powerfUl
database. Merchants. who include their prodUcts In this database. can sell their
products to potentIal customers across a vast and growing netwont of partners,
whether they're sItting behind their PC or walking down the strut ...anytime, anywhere.

6. Papeness Rewards (Prio) Merchants can drive measurable, incremental sales to their online or brlck·and·mortar
store when they reward customers who shop or dine at their business. Consumers
who view a merchant's offer from theIr PC or their Web-reedy wireless device and meet
the offer conditions will receive a rebate as cash-back on their monthly credit card
statement. Merchants don't need to collect coupons, enter codes, track redemptions.
manage order fulfillment or train employees. Merchants receive a monthly report
indicating the incremental sales Paperless Rewards drove to their busIness.

7. ActiveShoppe" Advertising will herp brIng consumers to prodUcts. but merchants can brIng their
products to potential customers. Within moments of a consumer's requBst.
ActlveShopper quickly delivers products and prices from Its 8Xtenslve database of
online stores, auction sites and brick·and·mortar shops, giving mercflants access to
comparison-shopping consumers as they're making their purchase decisions.
(Available outside the United S~tes only.)

8. ActivePromotions TN Merchants can promote specific prodUCts they want to sell with an offer that appears on
the InfoSpace merchant network. Simply enter the price, number of products they want
to sell and the promotion expiration date on our secure, easy-to.use Web promotion
site. The offer appears automatically as a tile ad on the Internet and diseppeers lifter
all products are sold or the expiration date passes. Merchants esn even Include their
logo and pictures of the product.

ENTERTAINMENT
Chan e the wa oeo. Ie ' la .

Whether they're relaxing with their computer, or lookJng for activities outside of the house, our Entertainment services
brIng fun to your users. and bring users to you. Entertainment Guides direct them to places to go, things to do, and 5hOM
to watch. Our online entertainment services deliver some of the most popular and innovative'informatlon and applications
on the Web, including new Interactive games, music downloads and favorites like Entertainment News, Sports and
electronIc greeting cards.

D 2000 ,,,,r..,splICe. Ine. All rigtlta reurnd, InraSplce. 1"- ,nraSpI« 1.oQO. DIU! relll8Cl rnlrU Ire ["'mlrb of InloSP8CI. Inc. All olPlI' t1'llClem alllS 81'1 lhl
property 01 the,r respeCl.... owne,..

10111100



Enhance your business and your brand with one of the most powerful
collections of Web applications in existence. '

,. Entertainment Guides

~ City Guides

)0 TV Listings

... MO\Ile LlstJngs

~ Film & Video Guide

)- Arts & Culture

};> Concerts
~ Event Tickets

Get the Inside scoop on entertainment dining, and more for cities across the U.S. and
Canada.
See whafs on TV today, tomorrow or next week. Sort listings by topic or search for
favorite shows and actors.
Know whars playing and where with movie times and theater locations across the
nation!
Extensive movie reviews and ratings, as well as comprehensIve Inmnnatlon on actors.
directors and producers.
Find over 350,000 classical musIc, opera, visual arts. performance arts and film events
In 1.500 cities nationwide.
View daily updated listings by artist and location.
Buy and sell tickets to any event online for FREE!

Z. EntertB;nment News &Infonnation

};> Entertainment News

j;> Sports News & Scores

> Preview Music
~ Downloadable Music
~ Horoscopes

~ Lottery Results

~ cal'1OOn News
)- Relationships
;. LIfestyle

3. Games

, Online Gemes

~ Fantasy Sports

4. PegeGreetings TH

Keep up-to-date with the glamorous Jives of the hottest stirs with the latest stones
posted throughout the day. Celebrity profiles, interviews, features and commentary.
Latest news and scores. standings. statistics. schedules and expert.c:ommentsry for
favorIte teams and sports.
Listen to today', hottest musjc, updated every minute.
This week's top ten frea music downloads.
Find out what the smrs have 11"1 store each day. Join the discussion on the Astrology
Message Board.
Find the latest lottery results for each state. send a message to other Lotto players and
divine lUcky numbers with the Lotto Combinations Generator!
Get a laugh with today's headlines proUdly presented by a CON, dog, cat and goat.
Take a no-holds·barred look at love. sex and weddings from Women.comTN•

Home and Garden, Cooking. and Women-related content.

WIth over 50 games to choose from, Including brand·name games from Hasbro and
Atari, our games platform is the most robust offering on the Web! Take a break and
enJoy popular games like Monopoly~. Asteroidslil. CentipedeS, aM many, many more!
Coach and manage a fantasy franchise throughout the season and into the playoffs.
All major sports are covered, Includlf'lg the NFL. NHL. NSA and MLS.

Fun. FREE electronic greeting cards that people can send to friends. loved ones. or
anyone with an 8-mall address. A usef simply selects a card from a wide array of
electronic greetings. types a personalized message, and enters the reciplenrs e-mail
address. We automatically send an e-mail message telling the per80n how to view the
greeting. right from a partner's Web site.

e ~ooo InfoSp,oe. 1'Ie. All rights r"'''',d. InfoSpect. til, IIl'oSPlc, Logo. ,/let ...llled ,""I'<C '" 1"""""tltS OllllfllSplIClI. IIIC. All CII1Wr trallem.1lls .nI Iha 10/11'00
~,"Op'l'l) 01 t,.lr ....p'cdv. own'lII.
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InfoNOW Web, the most up
to-<late U.S. telephone
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use this site,
To start a search, click on
a search type or go to our
text only version.
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teles.rvlce.

Teles~rvi~ is the leading provider of
voice-center services to the
telecommunications and financial sarvices
industries. The company operates
sophisticated voice operation centera
throughout the United States 'that provide
a full range of high-volume, inbound
telephone operator services, Indueling
customer support, long-distance service,
directory assistance and multilingual
customer service. Centers/offices are
located in Omaha, Neb.; Tucson, Ariz.;
Pensacola and Daytona Beach, Fla.; and
Corpua Christi. Tex.

Address:
2121 North 117th St.
Omaha, NE 681164
General Number: 877·332·8353

C2000 Fil1lt Oem Corpol1l!ign.
All Rlghll Be'IMId,
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Tuesday October 24, 8:14 am Eastern Time

Press Release

SOURCE: 555-1212.com

YadaYada and 555-1212.com Align to
Provide the 'Yadayada Directory Assistant'
for PDA Users
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NEW YORK and SAN FRANCISCO, Oct. 24/PRNewswirel-- YadaYada Inc., the first fully
integrated wireless service provider and personallzed mobile Web portal for Personal Digital
Assistants (PDAs), and 555-1212.com, a leading provider of global communication services on the
wired and wireless Internet, announced today the launch of the "YadaYada Directory Assistant". The
product allows YadaYada subscribers to access free directory lookup services to find people,
businesses, area codes, and country codes from wherever they are.

"YadaYada provides mobile users with the most actionable infonnation at the touch of a burton,"
said David Behin, director of content at YadaYada, "Giving YadaYada users the ability to look up
people, businesses, phone numbers and addresses is key in delivering useful content. We ehoseto
partner with 555-1212.com because they have the most acCW1lte and up-to-date infonnation."

"Wireless Internet users lack both the time and choices to surf different sites, so they stick with the
most reliable site that provides relevant infonnation with the minimum amount of effort," said
Tuncay Cil, director of mobile business at 555-12l2.com. "555-1212.com provides th~ most reliable
directory assistance service and is the choice ofmany leading mobile portals in the U.S."

Advantages of the YadaYada Directory Assistant over traditional voice-based directory assistance
include:

-- Anywhere, anytime lookup of directo~y information throuqh a wireless
PDA

-- Reverse number and address look-ups
-- Statewide searches
-- Returns results even if the user inputs partial names or addresses

About YadaYada

YadaYada Inc. is the first fully integrated Mobile Web Portal and wireless Internet access platform
providing mobile applications, content and wireless connectivity for PDAs. YadaYada is building the

http://biz.yahoo.com/pmews/OOl024/cayadayad.html 11/6/00



largest business and consumer Mobile Web Portal for PDAs. YadaYada custom~ are able to
personalize the Mobile Web Ponal on their existing desktop computer and access it through their JJ
wireless PDA. The YadaYada Mobile Web Portal and Internet access platform allows business
professionals and consumers to access any lITML-created. Web site and maintain a universally
synchronized personal information manager (PIM) with applications such as address book, calendar,
r:"" -do list and email from multiple existing accounts. The company was founded in 1999 and
c....rrently has offices in New York City, San Diego and Birmingham. AL. YadaYada can be reached
at ~~y_adayada.com or 212-645-7700.

To order YadaYada Wireless Service, ca11800-YadaYada.

About 555-1212.com

555-l2l2.com is the leading provider of directory information on the Web, providing the most
accurate and up-to-date nationwide business and residential listings, area codes, zip codes and
country codes. 555-1212.com Mobile is the directory information provider of choice for leading
wireless portals and carriers.

Founded in 1998, 55S-1212.com is a privately held Media Metrix 500 company, serving
approximately one million unique users and 25 million page reviews per month. Yahoo! Internet Life
magazine ranked SSS-1212.com as one of "The 10 Most Supremely Useful Sites" on the Web in July
2000. 555-1212.com is based in San Francisco. .

SOURCE: 555-1212.com

Email this story - View most popular stories emailed

Related News Categories: iPJ~~

I ..

CopyT1ght ~-2oo6 YlhooiTriC-:-Aii'figl1ts re;eiVed~~' T,!TIW of Service

Questions or Comments?

http;//biz.yahoo.comJprnews/OO10241cayadayadhtrn1 11/6/00



e'· ~L
, • ~:=,::,~:;:;:,;: ~ ro-'-", ~ •. ~ 5 5 5 ·121 2 ,~J:-;;~iii:::' !!J'::::::::::::: ~

~:.~. _ ~~~w~t.: ,.- .' _ - __ ..t .. , ...•••••- , ..

AM"'. --rcqr.m ~ fhl!! rM:l'~ ,Y''''~.,',,; AnC u.,,'V4 ......b Olrec::lQl'y 555,store C:u!!tom,r Serylet

AREA CODE SEARCH

L_""",,_~ ... __~
Power S.arch -l:!!.!P

Home

Yadayada!'A
VldlVlda and 555-1212,com

align to provide DA for PDA users

What's New?

October 26, 2000
Get a free online demo of
555@Work

Area a. Country Codes

White Pages

Yellow Pag_

Rtl\/erse Lookup

QUICK SEARCH
SEARCH TYPE

CllY

1...".",..."". ""...", """"",... "

SEARCH FORL ,__ ,, ~.__,.· \
STATEIPROV

L.", """ """."""",.""""., ii

Web Site Finder

555@H.nd'""
Wireless Too.

555@WorkTJIlI

corporaa. Products

ATa.T
Communications Center

555 eStore

Regi3;tcr

http://555-1212.coml

DIRECTORIES
Y.llow P.aes White P.ges

Bueineee bv_CaleggIY Residential Search
Busines. by N.~ BlM'''''' Baa"*'
Companies O~lne Email Address

Toll Free Numbers Celebrttlet Search
City Guide Reverse Lookup
,,:!~I~~ BJ!!'~!.N~!!

Conceits ByAden-.
Finance By ~rNIil Add,....

Company Re'81rch Country Code
Government Intern.tional

Federal State Dlrectori••
County LOCIII Au.1ri8 BellPUm

~ canada Denm8rk

Direction. France Gem.ny \

Movies ~ LLIltembourg

Net Community Spain UK
Net Phone Olreclorlcs World Directories

Schools and CoIliges Zip Codes

News Br..k Classified Ads e-5hopping_.' -,- -''', . ,._. -,-
Fun Stuff Inv••tlng Online Auction Wuther

S5S-1212,COM WEB META SEARCH ENGINE

Search,' S..rch PowerI!e! search

for: L

1116/00



l_I:J_Show_S_um_rr.r1It_._=_,."_m_Ml_: 11 3Cl Phrese Sura, , ~

DOMAINS

Find out If the domain neme you want Ie aYilllable. Enter the Mm. or )four choice In the tat tlOll
below. tn.n click the button.

Home IAddIUpdaleIRemove Listii6dteedbllCill.Hm.U!:!!9 ~I LL~N:!!.ULP.!i:!llCX£o.li£f LAbout U.
e 2 S56.1212.com. Ill::. All Rlghll! Reserved

http://555-1212.com/ 11/6/00



~!RNANCE.Jlji Home· Yah?o! ·uH.~lp .....

One password for aU your accounts.

.~.--~...
,.. "

BUsaEeaWIre

2H

Press Release

Monday October 30, 4:07 pm ~5i!-mTimt
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Related Quotes
MTON 13 15/16 ·5/16
delayed 20 mins •disclaimer1-Metro One Telecommunications Reports r v••.•, " l •

Record Third Quarter Revenue of $42.9 Million

Record EPS of $0.23

PORTLAND, Ore.-(BUSINESS WIRE)--Oet. 30, 2000·-Metro One Telecommunications, Inc.
(Nasdaq:MTON - n~J, a leading provider of enhanced telecom services, including its Enhanced
Directory Assistance® (EDA), today reported financial results for the third quartet ended September
30,2000. These results were consistent with preliminary results announced on October 17, 2000.

Revenue for the third quarter of 2000 increased to a record $42,953,000, up 110% from 1999 third
quarter revenue of $20,469,000, and up 17% from 2000 second quarter revenue of $36,589,000. Net
income for the third quarter was $2,764,000, or $0.23 per diluted share, compared with net income
of $677,000, or $0.06 per diluted share, in the prior year's third quarter.

Revenue for the nine months ended September 30,2000 reached $109,253,000, more than double
revenue of $52, 113,000 recorded for the first nine months of 1999. Net income for the first nine
months of 2000 was $5,041,000, or $0.42 per diluted share, compared with net income of
$1,464,000, or $0.12 per diluted share, for the same period in 1999.

\'Our record reSults demonstrate the continued strength of our business, as well as our ability to
increase our efficiencies through effective operations management," said Tim Timmins, president
and chief executive officer of Metro One Telecommunications.. 'We achieved these results in spite
of surprises such as the Verizon strike; even so, this one-time event resulted in a positive eamings
contribution of approximately $0.02 per share as East Coast Verizon customers chose to call us for
directory assistance and information services during August."

Metro One Telecommunications, Inc. is a leading developer and provider of enhanced telecom
services, including its EDA®. The Company operates a netw~rk of strategically-l~catedcall ~enters
throughout the U.S. Metro One handled approximately 210 IDlllioD requests for directory assistance
during the first three quarters of 2000 and approximately 142 million requests in fiscal year 1999, on
behalf of its carrier customers. Metro One has recently been included in Fortune's comprehensive
annual list of America's 100 Fastest-Growing Companies and Forbes annual list of the 200 Best
Small Companies in America For more information about Metro One Telecommunications, visit the
company's website at h~://~.metro1.~om.

Metro One will host a conference call webcast on Monday, October 30th at 2:00 p.m. Pacific
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Standard Time to review third quarter results and future operating trends, including guidance on the
outlook for the future. To access the webcast, go to Metro One's website at www.metro1.com.An15
archived webcast replay of the call will also be available at that website.

This press release contains forward-Jooking statements regarding the Company's beliefs about its
business prospects and disclosures about what management believes is currently effecting its
revenues and earnings for the third quarter and full year ending December 31, 2000. These
statements involve risks and uncertainties. Important additional factors that could cause actual results
to differ materially from those forward-looking statements include, but are not limited to, those that
are detailed in the Company's filings with the Securities and Exchange Commission including recent
filings ofFo1lD.s 10-K and 10-Q. These can be accessed through Metro One's website at
http://www.metrol.comorNasdaq·swebsiteatW\VW ..~c!¥hc.9.I.Il. The forward-Iookin~ statements
should be considered in light of those risks and uncertainties.
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METRO ONE TELECOMMUNICATIONS, INC.
Statements of Income

(Dollars in thousands, except per .hare data)
(unaudited)

Revenues

costs and expenses:
Di=ect operating

General and
administrative

Income from
operations

Other income
:::nterest and
loan fees

Three Month~ Ended Nine Months Ended
9/30/2000 9/30/1999 9/30/2000 9/30/1999

--------- --------- --------- ---------
$ 42,953 $ 20,4.69 $ 109,253 $ 52,113

26,879 12,136 69,439 30,481

12,219 7,374 32,205 19,795

--------- --------- --------- ---------
39,098 19,510 101,644 50,276

--------- --------- --------- ---------
3,855 959 7,609 1,837 \

50 (3) (8 ) 112

(931) (253) (2,267) (42S)

--------- --------- --------- ---------
(881 ) (256) (2,275) (313)

Income before
income taxe~

Income tax expense

Net income

2,974
210

$ 2,764
=====••==

703
26

$ 677

5,334
293

$ 5,041
===z=:===••=

1,524
60

$ 1,464

Income per
common share

0.13Basic $ 0.24 $ 0.06 $ 0.44 $

Dl.luted $ 0.23 $ 0.06 $ 0.42 $ 0.12

Shares used in per
share calculation
Basic 11, 648 11,405 11,581 11,383
Diluted 11,984 12,016 11,952 12,012 \
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METRO ONE TELECOMMUNICATIONS, INC.
Balance Sheets

(Dollars in thousands)

9/30/2000

(unaudi ted)

12/31/1999

Cash and cash equivalents
Short-term investments
Accounts zece1vable
Prepaid costs and other =urr~nt assets

Total current assets

Furniture, fixtures and equipment, net
Other assets

Total assets

S 6,277

39,323
1,493

47,093

50,952
2,223

$ 100,268

$

$

9,564
(00

15,357
985

26,306

38,225
944

65,475

___-====r__••

Accounts payable
Accrued liabilities
Acc=ued payroll and related costs
Operating line of credit
Current portion of capital
lease obligations

Current portion of long-term debt

Total current liabilities

Capital lease obligations
Long-ter-m debt, less current portion

Total liabilities

Common Stock
Accumulated qeficit

Shareholders' equity

Total liabilities and
shareholders' equity

M@tro On~ Tcl~commu~ication~. 1"~.

Timothy A. rimnUn~, 503/6~~-9~nn

Pre,:tidc"t A ... d Chiotf Er..ClItiva Officer
~uane Fro~hArt, 503/6~3-9500

Vic~ Pr~~ldent, Fin~n~.

or
Mor9~n-Walk. A330ci~te~. l~c.

;~m Syars or Dani.lle S~hcq. 415/29~-i383

Eric Gon~a:c~1 212/B50-S6QG (Wire Servic¥:.J
f'~a: DcL.:l\,l;,~n, U~/2%-i;l1l3 IM"ciJ.. lnqlliri",")
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$ 6,224
5,110
4,791

11, 500

49
S,647

36,321

24,616

60,93'7

42,619
(3,288)

39,331

$ 100,268
=====e.e:::

$

$

2,909
2,390
3,839

159
5,259

14,556

17
18,923

33,496

40,308
(S,329)

31,979

6~,475
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